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This collection of information is required by 37 CFR 1.5. The information is required to obtain or retain a benefit by the public which is to file (and by the USPTO to 
process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and1.14. This collection is estimated to 2 hours to complete, including 
gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the 
amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450. Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
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From: Kia Silverbrook 
To: Leonie News 

Sent: Monday, November 29, 2004 7:20 AM 
Subject: [Fwd: 09/575189] 



Original Message 

Subject:09/575189 

Date:Fri, 19 Nov 2004 13:13:57 -0500 
From: Small, Patricia <Patricia.Small@,USPTO.GOV> 
To : <kia. sil verbrook@sil verbrookr esearch . com> 



Hello my name is Patricia Small and I work at the Patent&trademark Office. I have a file docket number 99- 
2039, serial number 09/575189. The problem we are having with this file is the specification dated 05/23/02, 
the bottom of each page is faded. We need someone to send a better copy of the specification. My telephone 
number is 703-305-8390. 
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